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1111 故障相关的场景描述故障相关的场景描述故障相关的场景描述故障相关的场景描述

1.11.11.11.1 网络拓扑简介网络拓扑简介网络拓扑简介网络拓扑简介

1-1 Ȃὲѐ AP620-Hѝ ̆ ̆

ѐ̆ У 2400240024002400 APAPAPAP ᵛѐ ̆APAPAPAP שּ ѝ

Ȃ

DHCP ╘ IP ̆ WS5302 ѐ Ȃ

1-1 ᾕᴍ

1.21.21.21.2 故障相关的应用简介故障相关的应用简介故障相关的应用简介故障相关的应用简介
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1.2.11.2.11.2.11.2.1 ACACACAC 配置配置配置配置

WS5302#show run

Building configuration...

Current configuration : 1914 bytes

!

version RGOS 10.4(1T7), Release(98011)(Mon JAN 5 19:55:31 CST 2009 -ngcf67)

hostname WS5302

!

nfpp

dhcpv6-guard enable

ip-guard enable

dhcp-guard enable

icmp-guard enable

arp-guard enable

!

vlan 1

!

vlan 1000

name connect

!

vlan 1008

name ap

!

vlan 1009

name user

!

!

no service password-encryption

ip fragment-quota 200

!

!

wlan-config 1009 <NULL> test

enable-broad-ssid

!

!

ap-group default

!

!

ap-group test

interface-mapping 1009 1009 radio 1
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!

!

ap-config all

!

!

ap-config 001a.a94e.d529

radio-type 2 802.11a

radio-type 1 802.11b

location location default

ap-group test

!

!

ac-controller

country CN

active-bin-file ap.bin

802.11b 11nsupport mcs tx 15

802.11b network rate 1 mandatory

802.11b network rate 2 mandatory

802.11b network rate 5 mandatory

802.11b network rate 11 mandatory

802.11b network rate 6 support

802.11b network rate 9 support

802.11b network rate 12 support

802.11b network rate 18 support

802.11a 11nsupport mcs tx 15

802.11a network rate 6 mandatory

802.11a network rate 9 support

802.11a network rate 12 mandatory

802.11a network rate 18 support

802.11a network rate 24 mandatory

802.11a network rate 36 support

802.11a network rate 48 support

802.11a network rate 54
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interface GigabitEthernet 0/2

!
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icmp-guard enable

arp-guard enable

!

!

!

vlan 1

!

vlan 1009

!

!

privilege exec all level 1 show

privilege exec all level 1 undebug

privilege exec all level 1 debug

privilege exec all level 1 terminal

no service password-encryption

ip fragment-quota 200

!

enable secret 5 $1$hdsg$rpx6vDuvqzE61AvB

!

wids

!

!
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wmm edca-client voice aifsn 2 cwmin 2 cwmax 3 txop 47 len 0

wmm edca-client voice cac optional

wmm edca-client video aifsn 2 cwmin 3 cwmax 4 txop 94 len 0

wmm edca-client video cac optional

wmm edca-client best-effort aifsn 3 cwmin 4 cwmax 10 txop 0 len 0

wmm edca-client back-ground aifsn 7 cwmin 4 cwmax 10 txop 0 len 0

wmm enable

station-role root-ap

mac-mode localc

chan-width 20

radio-type 802.11b

power local 20

channel 1

speed-mode auto

loadblance 60

coverage-rssi 10

country-code CNI

radio-mode 11ng_ht20

wlan-id 1

duplex auto

speed auto

!

interface Dot11radio 1/0.1

encapsulation dot1Q 1009

mac-mode localc

!

interface Dot11radio 2/0

smps dynamic

apsd enable

wmm edca-radio voice aifsn 1 cwmin 2 cwmax 3 txop 47

wmm edca-radio video aifsn 1 cwmin 3 cwmax 4 txop 94

wmm edca-radio best-effort aifsn 3 cwmin 4 cwmax 6 txop 0

wmm edca-radio back-ground aifsn 7 cwmin 4 cwmax 10 txop 0

wmm edca-client voice aifsn 2 cwmin 2 cwmax 3 txop 47 len 0

wmm edca-client voice cac optional

wmm edca-client video aifsn 2 cwmin 3 cwmax 4 txop 94 len 0

wmm edca-client video cac optional

wmm edca-client best-effort aifsn 3 cwmin 4 cwmax 10 txop 0 len 0

wmm edca-client back-ground aifsn 7 cwmin 4 cwmax 10 txop 0 len 0

wmm enable

station-role root-ap

mac-mode localc

short-preamble
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Exception Message:

System Exception Occured:

ExType: XTLB Miss Exception

Current Thread: init

SP
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1.3.21.3.21.3.21.3.2 版本升级后，用户无法接收到无线信号版本升级后，用户无法接收到无线信号版本升级后，用户无法接收到无线信号版本升级后，用户无法接收到无线信号
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2222 故障处理过程描述故障处理过程描述故障处理过程描述故障处理过程描述

2.12.12.12.1 故障定位分析步骤故障定位分析步骤故障定位分析步骤故障定位分析步骤

ұ ₥̆AP бAC ̆ ὡ 80ԈЭȂ Ἴ ѝ

̆ ₥б ̔

ap-config apname

response-rssi 30

antennaantennaantennaantenna transmittransmittransmittransmit 5555 radioradioradioradio 1111

antennaantennaantennaantenna transmittransmittransmittransmit 5555 radioradioradioradio 2222

radio-type 2 802.11a

radio-type 1 802.11b

location location default

ap-group test

ὲѐ antenna transmit 5 radio xѝ ̆ Ѭ ᶕ ч

̆ѐ а ̆ὲѐ 5 ү ⁸ ḣ 101Ȃ ѝ 7̆
ү ⁸ ḣѝ 111̆ AP ᴳ ὤ Ьэ ᶕ Ȃ

ѝ 7Ȃ

ᶢ ̆ ̆ ѐ ⁮Уэ AP ᶕ ̆

з AP ҩУэ Ȃ AP620-H ̆ ҩ AP 6#1
̆ὲӹ AP AP ᵛѐ Ȃ

̆ ̆ AP 2.4GȂ

Ю ̆ ṝ ⁮ ᶕ ̆ ̆ ̆

֒ ̆‫ ″ ֒ Ȃ

ᶢ ѝ 2̔antenna transmit 2 radio x̂аꜛ AP 6#1̃̆ AP
ᴐ̆ Ԉ ⁮ 8эAP ᶕ Ȃ

� 研发出于保护 AP 的考虑，会将没有安装天线的接口调整为不工作状态。
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2.22.22.22.2 故障最终解决办法故障最终解决办法故障最终解决办法故障最终解决办法

ACб AP ֒ ̆ ᾱ AC ̆ AP ᶢ Ю̂аꜛ AP
6#1̃̔

ap-config apname

response-rssi 30

antennaantennaantennaantenna transmittransmittransmittransmit
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3333 案例经验总结案例经验总结案例经验总结案例经验总结

3.13.13.13.1 技术方面总结技术方面总结技术方面总结技术方面总结

₥ Ӈ У ̆ ̆ Ȃ з ᴿ҂ ҩУэ ̆

҂ Ȃᴿ AP620-H ҩУэ ̆Ԉ э

̆ а⁮ᶕ Ȃ

3.23.23.23.2 非技术类总结非技术类总结非技术类总结非技术类总结
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